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XapaKTepHCTI/IKa AUCHUIIINHBI

HucuumiHa «MapKeTUHTOBbIE HCCIIEIOBAHUS» BXOAUT B LUK TPOQPUIBHBIX
JTHUCIUTLIIAH 0053aTEeIIFHOT0 KOMITOHCHTA.
eab AMCHUIIMHBI
N3ydyeHne TEOpETUYECKUX OCHOB IPOBEJICHUS MApKETHHTOBBIX HCCIICAOBAHUM, a
TAK>K€ OBJIJICHUE MPAKTUYECKMMHU HaBBIKAMU MX OCYIIECCTBJICHHUS.

3anatm AUCHHUIIIINHBbI

3ajaun JUCUUIUIMHBI CIEAYIOIINE: U3YYUTh OPraHU3aLlMOHHBIE U METOAUYECKUE
OCHOBBI MapKETHMHIOBBIX MCCIIEOBAHUM, CYIIHOCTb M 3Tallbl UX IPOBEICHMS,
OCHOBHBIE€ METO/IbI ¥ PUEMBI COOpa U aHaJIU3a HHPOPMALIIH.

B pe3ynbTaTte u3ydyeHus JaHHON AUCIUIUIMHBI CTYIEHTHI TOKHBI:
UMETH MPEICTABICHUE:
- 0 CTPYKTYpE MapKETUHTOBBIX HCCIIEIOBAHUI;
- 00 YCTIOBUSIX pa3BUTHUS U CYOBEKTOB PHIHKA;
- 00 HcclleIOBAaHUAX IO OTACIBHBIM KOMIIOHEHTaM MapKETUHT — MUKCA!
- 00 a”HayIM3e ToBapa, IE€HbI, MPOJBUKEHUS U PACIIPEICICHUS;

- 0 BHYTPEHHMX HaIIPaBJICHUSAX MAPKETUHTOBBIX HCCIEIOBaHUM:
- 0 BHYTpeHHEH cpenie QyHKIMOHUPOBAHMSI IPEATIPUATHUS U T. 1.

3HaThb:

- METOJIUKH TIPOBEACHUS MApKETUHTOBOTO WCCJIEIOBAHUS: OCHOBHBIE JTallbl:
METOJIbl, TPUEMBbI, MHCTPYMEHTHI cOOpa W aHanu3a WHOOPMAIUHU; CHOCOOBI

MpCa0CTaBJICHUA PC3YJILTATOB,

- TOCTOMHCTBA W HEJOCTATKH OTICIBHBIX METOJOB M WHCTPYMEHTOB cOopa
uH(popMaIuu: Onpoc, HAONIOACHHUE, HKCIIEPUMEHT, (POKYC — TPYMIy, aHKETY,
MEXAHUYECKHE YCTPONCTBA;

- IPUHLUNUAAIIBHBIE OCOOEHHOCTH U  pa3Inyus

IMPUMCHACMBIX MCTOOOB

aHallu3a TMPU PA3JTUYHBIX HAMNPABICHUSIX MAPKETUHIOBBIX MCCIEIOBAHUM:
BHEIIHUX U BHYTPEHHHUX;

- cnenu(uKy MpoBEICHUS OTJAEIbHBIX BUIOB MAPKETUHTOBBIX UCCIIEIOBAHUN:
KOHKYPEHIIMHU; KOHBIOHKTYpPY. EMKOCTH pBhIHKA; PUPMEHHYIO CTPYKTYPY PHIHKA;




KOMIIOHEHTBI KOMITJIEKCA MapKETUHTa, BHYTPEHHIOIO Cpeibl (DYHKIIMOHUPOBAHHUS

NPEANPUATHS.
YMETh:
- MPOU3BOUTH COOP, 00PabOTKY U aHAIN3 PA3TMYHBIX BUI0B HH(POpMAIIUK;
- IPOBOJUTh KOHKPETHbIE MHHH — MApKETHUHTOBBIE UCCIEIOBAHUS T10

UHTEpecyIolIel mpobaeMe ¢ Mpea0CTaBICHHEM OTYETa IO HEMY.

nproOpecTy MPaKTUIEeCKUE HaBBIKU:

-1I0  TPOBEJACHUIO  TENEe(POHHBIX, YCTHBIX, MHUCHBMEHHBIX  OIPOCOB;
OpraHM3aIly MIPOBEICHUS OMPOCa HAa OCHOBE (POKYC — IPYIIIIHI;

- KBATH(HUIIMPOBAHHOMY COCTaBIICHUIO aHKET MO PAa3IMYHBIM MpoliaemMam
UCCIIETOBaHMSI; CLIEHApHii (Taif10B) sl MpoBeAeHUs (POKYC — TPYTIIIbIL.

IIpepekBU3UTHI
Jnst u3ydeHuss JaHHOW JUCHUIUIMHBI HEOOXOJUMO YCBOEHHE CIIETYIOIINX
JUCLUIUIMH: « DKOHOMHYECKAsi TEOPUS» U T.1.

ITocTpekBU3UTHI

3HaHMUs, TIOJAYyYEHHBIE TIPU  HU3YYEHUM  JUCHUIUIMHBI  «MapKETHHTOBbBIC
HCCIICIOBAHUS», HCHOJB3YIOTCSI TMPU OCBOCHHUM  CICAYIONIUX JIUCHUIUIMH:
«IKCIepTU3a TOBAPOB U YCIYT» U JI.

TeMaTnuecKui MJIAH JUCHUIIINHBI

TpynoemMKoCTh 110 BUAAM 3aHATHH, Y.

HaumenoBanue paziena npakTuue | iabopa-
JIeKITUH CPCII | CPC
CKHE TOpPHBIE
1 CymmHocTb, comepxaHue M OpraHM3aLus | 9 1 3 3
MapKETUHIOBBbIX UCCIIEAOBaHUI
2 OCHOBHBIE HANPaBJICHUS MapKETHHIOBBIX | 9 1 3 3
HUCCIe0BaHUU
3 HNudopmanms B MapKETUHIOBBIX | 9 1 3 3
HCCIEAOBAHUAX
4 [TnanupoBanue MapKETHHTOBBIX | 9 1 3 3
HUCCIeJ0BaHUU
5 Iporecc MapKETUHTOBBIX HCCIICTOBAHUI 2 1 3 3
6 BoiBnenme 00bekTa M IIpEaMeETa | 9 . 3 3
MapKETUHTOBBIX UCCIIEAOBAHUI
7 Opra"usanus ¥ OTUKAa MapKETUHIOBBIX | 9 1 3 3
HCCJICIOBAHUI
8 O6mmue METO/1bI HPOBEJEHHS | | 1 1 1
MapKETUHIOBBIX UCCIEAOBaHUI
9 Metob! HaOIIOIEHNA 1 1 2 2

10 Opranu3zanus 3KCIIEpUMEHTOB 2 1 3 3




11 IlpoBeaenue onpoca 2 1 3 3
12 IInanupoBaHue BHIOOPKU 2 1 3 3
13 Knaccudpukanus KOJNMYECTBEHHBIX H |9 1 3 3
KaueCTBEHHBIX MCCJICIOBAHUI B MApPKETHUHTE

14 Metoxa GoKyc — TpynIibl B MAPKETHHTE 2 1 3 3
15 [TanenbHbIE UCCIIEIOBAHUS 2 1 3 3
16 Ananuruyeckas cuCcTEMa MapKETHHIA H |9 1 3 3
MPEAOCTABIICHUE PE3YIHTAaTOB

Hroro 30 15 45 45

IlepeyeHb NPaKTUYECKUX 3AHATHI

| CYHIHOCTB, COACPIKAHUC U OpraHHU3alAd MAPKCTHHI'OBBIX HCCJ'ICI[OB&HI/Iﬁ

2 OCHOBHBIE HANPABJICHUS MAPKETUHIOBBIX UCCIIEIOBAHUI
3 Undopmaiiusi B MApKETUHTOBBIX HCCIIEIOBAHUSIX
4 1InannpoBaHHE MAPKETUHTOBBIX UCCIIEN0BaHUN
5 IIponiecc MapKETUHTOBBIX UCCIIEIOBAHUM
6 Opranusanus U ’TUKa MAPKETUHTOBBIX UCCIIECIOBAHUI
7 O01IMe MeToAbl MPOBEICHUS MAPKETUHTOBBIX UCCIIEOBAHUM
8 MeTto/1bl HaOMIOEHUS
9 Opranu3zanus 3KCIIEPUMEHTOB
10 IIpoBenenue omnpoca
11 [MnanupoBanue BHIOOPKH

12 Knaccudukaiys KOJUYSCTBEHHBIX M KAayeCTBEHHBIX HCCICAOBAHUM B Map-

KETUHT€
13 Meton okyc — rpymnibsl B MApKETUHTE
14 TlaHenpHBIE UCCIIENOBAHUSA

15 AnanuTrdeckasi CHCTEMa MapKETUHTa U IPEAOCTABICHUE PE3YIHTATOB

Tembl KOHTPOIBLHBIX 3axaHuil 1151 CPC

1  MOHMTOpPHHI TEHIEHIMH W TEPCIEKTUB Pa3BUTHS  MapKETHHIOBBIX

HCCJIEIOBAHUN
2 MapkeTUHIOBblE areHTCTBa, CIEUUATU3UPYIONIMECS Ha
HCCIIeIOBaHUMN
VYpoBHHU UCCIEI0OBaHN KOHBIOHKTYPBI PhIHKA
Ornenka cTenenu pucka (pyHKIIMOHUPOBaHUS (PUPMBI HA PHIHKE
Hanpasnienust aHasii3a nocpeIHuKOB
Br16op nmocraBmimka
AHanu3 OTHOCUTEIHHO BEAYIIUX KOHKYPEHTOB
OnpeneneHue BIMSHUS ~ CTENEHH  YAOBJIETBOPEHHOCTH
JIOSUTBHOCTB K €r0 MapKe
9 MU3yueHue HaMmepeHUM noTpeduTeNei
10 M3yyenue noBeaeHusI NOTPEOUTENIEH MTPH U MOCTIE MOKYTIKU

coO~NOoO O~ W

MIPOBEAEHUN

TOBApOM Ha




11 Ananus u3nep>kek Mpou3BOACTBA U MPUOBLIILHOCTH TOBapa

12 CniocoObl n3yueHus Topapa

13 Pe3ynbTaThl H3y4eHUS LICHBI

14 cTouyHUKU MapKeTHHTOBOM MH(pOpMAITUU

15 Bupasr ananusza napopmanmm

16 ITpumeHsieMble METOJIbI MAPKETUHTOBBIX HCCIIEOBAaHUIN

17 ®ukcauust MEPONPUATHI MO MPOBEACHUIO MAPKETUHTOBBIX MCCIIEIOBAHUI

18 Bubpl 00BEKTUBHON U CYOBEKTUBHOMN BEIOOPKHU

19 Uckaxxenust coopa JaHHBIX

20 VckaxxeHus1, CBSI3aHHBIE C BBIOOPKOI

21 XapaKTeprucTuKa HCCIEAOBATEIIBCKUX TU3AMHOB IO THUMAM MapKETHHTOBBIX
WCCIIEIOBAHUM

22 TloaroToBka MmojeBOTo MepcoHaia

23 [IpuBneyeHNe HE3aBUCUMBIX HCCIEIOBATCIIBCKUX KOMIIAHUNA W (QupM s
MIPOBEICHMSI MAPKETHHTOBBIX HCCIICIOBAaHUI

24 B3anMOOTHOIIECHUS YIaCTHUKOB MAapPKETHHTOBBIX UCCIICIOBAHUN

25 ANTOpUTM MIPOBENCHUSI HHPOPMATUBHO — IIEJIEBOTO aHAIIM3a

26 JlocTOMHCTBA W HENOCTAaTKU TPAJAULIMOHHOTO U WH(DOPMATUBHO — IIEJIIEBOTO
aHanu3a nHGOpMaIUH

27 Kontpousb paboThl Habo1aTenei

28 KonadhduimeHTsl OIIEeHKH HaACKHOCTH PE3yJIbTATOB HAOIIOCHUS

29 HenocraTkn MeTona HAOIIOAEHUS

30 dukcanus pe3yabTaToB HAOII0ACHUI

31 Buapl TecTUpOBaHUS PHIHKA

32 AHanmu3 MpOTOKOJIa

33 TecTupoBaHUe UIUTFOCTPAIUH, PUCYHKOB

34 PetpocniekTUBHBIC Oecepl

35 becenpl ¢ omopoii Ha TBOPUYECKOE BOOOpAKESHUE

36 [IpenmyriecTBa U HETOCTATKA METOJOB BHIOOPKH

37 Omnbku BHIOOPKHU

38 JlerepMUHUPOBAHHBIE METObI HCCIICIOBAHUS

39 I'uGpuaHbBIC METOABI UCCIICIOBAHMS

40 PaznuyHbIie TOUKHU 3pEHUS HA ONpeEeIeHHE (POKYC — TPYIIIIBI

41 HamucaHue raiiga

42 Tlpumeps! npoBeaeHus: HOKYC — TPYIII

43 Metoa MaTeEMaTHIECKOTO MOJICITUPOBAHUS

44 JluzaiiH oTueTa

Kpurepuu onieHK# 3HaHMH CTY/ICHTOB

DK3aMeHallMOHHAs OlIGHKa MO0 JUCLUUIUIMHE OIpeeseTcs Kak Ccymma
MaKCUMaJIbHBIX TIOKa3aTeel yCreBaeMOCTH MO PyOexkHBIM KOHTPOJIsIM (110 60%) u
UTOroBoil arrecranuu (3k3ameny) (mo 40%) u cocrasnsier 3Hauenue 10 100% B
COOTBETCTBUU C TAOJIUIIEH.

I'paduk BoImOJIHEHHUS U CAAYM 3aJaHUN IO TUCUMILIIMHE



Lens u [Iponoskure
Bug Pexomennyema ®dopma Cpok
coJiepxKaHue JLHOCTh
KOHTPOJIA s IuTeparypa KOHTPOJIS caauu
3a/1aHus BBITIOJTHEHUS
IIpakTHueck 3akpernieHue KoHcnekTsl 1 IIpomexyrou | B Teuenue
0€ PpEIICHUE | NPAKTUYECKUX | JIEKLIHH, KOHTaKTHBIN HBII cemecTpa
3a/1a4 HaBBIKOB MaTtepuabl yac
3aHATHI no
KOHTPOJIUPYEM
BIM TEMaM
Brimonnenue | OcBoenue Tembl | Bech mepedens | B Teuenne | Ilpomexyrou 6,13
3alaHui Y OTBET Ha OCHOBHOM u ceMecTpa HBIN HeJens
CPC BOIIPOCHI, JIOTIOJIHUTEIbH
MPEAJIOKEHHBIE | O JINTEpaTyphl
TSI 00CYKICHUST
TecToBbIH 3akperieHue Pexomennyema 1 Hemens Py6exubiii 7,14
ompoc (2 | mnpakrtuueckux |4 JaMTEpaTypa HEIEIs
O1oKka HAaBBIKOB [0 U3y4aeMbIM
aTTeCTaInu) TeMaM
KypcoBas 3akperieHue Pexomennyema B teuenue | [Ipomexyrou 6, 13
paborta TEOPETHUECKUX | 51 JIUTepaTypa cemecTpa HBII HEeJEIst
3HaHWH U [0 U3y4aeMbIM
MPaKTUYECKUX | TeMaM
HAaBBIKOB
DK3amMeH IIpoBepka Becr nepeuenn 2 Hrtoroseiit B niepuion
YCBOEHUSA OCHOBHOM M | KOHTaKTHBIX ceccuu
Marepuaia JIOTIOJIHUTEIbH yaca
JUCHUTITUHBI 0l IuTEepaTyphl
HoauTuka u npoueaypsbl
IIpy wu3ydyeHunm OUCUUILUIMHBI «MapKETUHIOBBIE HCCIEAOBAHUS) IPOLLY

co0JIr01aTh CIICAYIONINE TIpaBUJIa;
1. He ona3apiBaTh Ha 3aHATUSA

2. He mpomnyckaTh 3aHaTHsI 0€3 YBAaXUTEIBHOW MPUYMHBI, B Clydae OOJE3HU
MPOILY MPEACTABUTh CIIPABKY, B APYIUX CIy4YasixX — OOBSICHUTEIBHYIO 3aMUCKY

3. B 00s13aHHOCTH CTy/I€HTa BXOIUT MOCEIICHNE BCEX BUIOB 3aHATUH

4. CornacHo KajeHAapHOMY TpaduKy yueOHOro mpoiiecca cliaBaTh BCE BHUJIbI
KOHTPOJIS

5. IlponyiieHHbIE TPAKTUYECKUE U JIAOOpATOPHBIEC 3aHATUS OTpadaThIBAaTh B
yKa3aHHOE MpernoaBaTesieM BpeMs

6. BeITh TEpIUMBIMU, OTKPHITHIMUA, OTKPOBEHHBIMHU U JTOOPOKETATEILHBIMH K
COKYPCHHMKaAM M MPENoJaBaTeNIsIM

7. OTKIIIOYATh COTOBBIC TENIEe()OHBI

Cnncoxk 0CHOBHOI JIMTEPATYPbI

1 Manxotrpa, Hopemr K. MapKkeTUHIOBbIE UCCIEIOBAHUS.
PYKOBOACTBO, 3-€ u3f./mep. ¢ anri.. — M.: Bunibsamc, 2003 — 960 ¢
2 benseckuit M.K. MapkeTUHTOBBIE HCCIIEIOBaHUS: HWH(OpMaIMs, aHaIU3,
nporuo3: Yueo6. [Tocobue. — M.: ®dunancel u cratuctuka, 2001. — 320 ¢
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3 Mapxketunrossie uccinenoBanus / boxyk C.I'. — CII6.: ITutep, 2003. — 752 ¢

4 Yepuwmsuib ['.A. Mapketunrosie uccieaoanus. — CI16.: ITutep, 2003. — 752 ¢

5 TonybkoB E.Il. MapkeTHHTOBBIE HCCICAOBAHUSA: TEOPHS, METOJOJIOTUS M
npaktuka. — M.: MU3narensctBo «@unnpece», 1998. — 416 ¢

6 Tlamuukuii E.b. MeToasl MapKeTHHrOBBIX HCcieqoBaHui. — M.: MHCTUTYT
donpa «OomecTBenHoe MHeHUE», 2004. — 398 ¢

7 Cratuctuka pblHKa TOBapoB U yciyr: YueOnuk / moxa pen. U.K. bensieBckoro. —
M.: ®unance 1 ctatuctuka, 1995. — 432 c.: un

8 MenbHukoBa O.T. ®okKyc — rpynmsl B MAapKETHHTOBOM HCCJEIOBAHUU:
Meronosorusi ¥ TEXHHKAa KAYECTBEHHBIX HCCIEIOBAaHWW B  COLMAJIBHOU
TICUXOJIOTUH: Y4eb. mocodue sl CTy/. MCuXoi. (ak. BBICII. y4eOH. 3aBeICHUN. —
M.: U3narensckuid neHTp «Akagemus», 2003. —272 ¢

9 MexnyHapOoIHbII KOJEKC MapKETUHTOBBIX uccienoBanuid. / B kKH. Xmycos B.I1.
Bsenenue B mapketunr. — M.: [IPUOOP, 1997

10 Mertonnueckue peKOMEHIAMA MO MAapKETHHTOBBIM HCCIENOBaHUSIM. — M.:
NH®PA, 1993

11 IrocembekoBa JK.M. Mapketunrossie ucciaenaoanus. Anmatsl , 2005. — 320 ¢

CnmcoK 10NOJTHUTEIbHOM JINTepPaTyphl

1 Kotnep ®@. Mapkerunr menemxment — CII0: [Tutrep Kom, 1998. — 896 ¢

2 bepesun U.C. MapkeTnHr u uccienoBanus ppiHKoB. — M., 1999. — 416 ¢

3 benanosckuit C.A. MeTonuka U TeXHUKa (POKYCHPOBAHHOTO HHTEPBbIO. M.:
Hayxka, 1993

4 boromonoBa H.H., Credpanenko T.I'. KoHTeHT — aHaiM3: creunpakTUKyM MO
coruagbHoM ncuxojoruu. — M.: MI'Y, 1992

5 boromomnoBa H.H., ®onomeesa T.B. ®okyc — rpymnmsl Kak METOJ COLMAIBHO —
MICUXOJIOTHYECKOTO uccieaoBanus. — M.: Maructp, 1997

6 I'epunkoBa M.H. MapkeTuHr (METOAMYECKHE PEKOMEHIALMU MO OpPraHU3aALNN
MapKEeTUHTOBBIX uccienoBanuii): M.: AO ®akr, 1991. — 2 yactu

7 HvmutpueBa E.A. ®okyc — rpynnsl B MapkeTuHre u couuosioruu. M.: Llentp,
1998

8 Jlam6en K. Ctparernyeckuii MapkeTuHr. EBporieiickast nepcnextuna. [lepeBon ¢
dpaniysckoro. — CII6.: U3narensckuii tom MuM, 1997

9 JlutBak b.I'. DxcniepTHBIE OLIEHKHU U IpUHATHE pemieHnid. — M.: [larent, 1996

10 Mapxketunr / Yue6nuk nop pea. A.H. PomanoBa — M.: banku u oupxu, 1996

11 Hoamps O. MaccoBbie ONpocCkl: BBEICHUE B MPAKTUKY AeMockonuu / M., 1993

12 Dumxen M., bmekysnn P., Munuapa I1. [loBenenue norpeduteneit. CIIO.:
[Tutep, 1999

13 I'epunkoBa .H. Menemxmenrt. [Ipaktukym: Yueb. nocodue st By30B. — M.:
banku u 6upxu, FOHUTH, 1998. — 335 ¢
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