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XapaKTepHCTHKa AUCIUIIJINHBI

Jucnummimaa «YTpaBieHHe KaueCTBOM» BXOIUT B IMKJI 0a30BBIX JIHCIMILIHH,
KOMIIOHEHTA 110 BBIOODY.

Heab TUCUUIIMHBI

JucuunnrHa «YHpaBieHUEe Ka4yeCTBOM» HMMEET CBOEH IEIBI0 JIaTh CTY/IEHTaM
MPEJICTABIICHUE O METOJIOJIOTUYECKUX OCHOBAaxX YIPABICHHS Kade€CTBOM U
chopMHPOBATh Y CTYACHTOB TCOPETHUYCCKHE M IMPAKTHUUYCCKUE HABBIKH YIIPABIICHHS
kauecTBoM B PecryOnnke Kazaxcran.

3amauu IMCIUILINHBI

3agaun  JUCUMIUIMHBL  CIAEAYIONIUE: HW3YYUTh METOJIOJOTUYECKUE OCHOBBI
yIpaBJIeHUs] Ka4eCTBOM, HCTOPUIO PA3BUTHSI CUCTEMBI YIIPABJICHUS KAauye€CTBOM U
BJIMSIHUE HTOTO Mpoliecca Ha pa3BUTHE KOHKYPEHTOCTIOCOOHOCTH MTPOIYKITUH.

B PE3YIbTATC N3YUCHUS I[aHHOf/'I AUCHUIIIMHBI CTYACHTBI HOJI’KHBI:
HUMCTD IIPCACTAaBJICHUC!

-0 ¢dopMupoBaHMM W  (PYHKIIMOHHMPOBAHWU  YIPABJICHHUS  KA4E€CTBOM,
(GhopMHUpPOBaHNN AJIANITAIIMOHHOTO TPOIECCa K YCIOBUSAM PHIHOYHON SKOHOMHUKH;

3HaTh:

- METOJIbl yNpaBJIEHUS KAaYeCTBOM,  METOJAbl OLEHKH KayecTBa, METOMbI
oOecreueHuns KauecTBa U €ro yIy4llIeHUS;



YMETh:

— OPUEHTUPOBATHCS B KOHOMHYECKOM MEXAaHU3ME M IOJUTHUKE YIpPaBICHUS
KauecTBOM, paszpabotrke u BHeApeHun CMK,
YIPABJICHUIO KAY€CTBOM Ha OCHOBE HOPMAaTUBHO-TIPABOBBIX akTOB PK;

MpUOOPECTH MPAKTUYECKNE HABBIKH:

B IIPAKTHUKE OKa3aHUWA

yCIIyT 1O

— caMocCTosITeNIbHOrO cOopa U 00pabOTKM HEOOXOJAMMON 3KOHOMHUYECKOU
UHPOpMAITUU ISl TIPUHATHS YIPABICHYECKUX pEIICHUH B 0O0JACTH YIpaBJICHUS

Ka4yC€CTBOM.

IIpepexkBU3UTHI

Jns  u3ydeHus JaHHOM JUCHMIUIMHBI HEOOXOIUMO YCBOCHHE CIICIYIOIIUX
JTUCHUTUIMH: « DKOHOMHUYECKas TEOPHUs», «MEHEIKMEHT.

IMocTpekBU3UTHI

3HaHMs, MOJYYEHHBIE NMPU U3YYECHUU JUCLUIUIMHBI « YTIPABICHUE KAYyE€CTBOMY,
«Y1paBieHue

HCIIOJIB3YIOTCA IIpu OCBOCHHNU

JUCITUTUTHHBI
Kazaxcrtanay, «I"'ocynapcTBo u OU3Hec).

TemMaTHueckui IJIaH JUCHUILINHBI

YKOHOMUKOU

TpynoéMKOCTB 0 BUIAM 3aHSATHIA, Yac

Jlekuun | IlpakTuuec | CPCII CPC
HaumenoBanme pa3aesa (TemMmbl) KHe
3aHSATHS

Tema 1. MeToq0n0r14eCKUE OCHOBEI 2 1 3 3
yIIPaBJICHUS KaU€CTBOM

Tema 2. Vicropust pa3BUTHS CUCTEM 2 1 3 3
YIIPaBJICHUS KQUe€CTBOM

Tema 3. OOuivie MOHATHS YIPaBIECHUS 4 2 6 6
Ka4eCTBOM

Tema 4. IIpouecc ynpaBieHHst KAYECTBOM 4 2 6 6
Tema 5.Cy1iecTByIOILIME CUCTEMBI 2 1 3 3
yIIPaBJICHUS KaUe€CTBOM

Tema 6. O0OmMe GyHKIMM yIIpaBIeHUsS 4 2 6 6
Ka4eCTBOM

Tema 7. MoTuBamus B yrpaBjieHUN 4 2 6 6
Ka4eCTBOM

Tewma 8. KoHTpoIh, YU€T U aHATIN3 MMPOIIECCOB 4 2 6 6
yIIpaBJICHUS] KAYECTBOM

Tema 9. CrannapTuzanus B cuctemMe 2 1 3 3




YIIPABJICHUS KAYECTBOM

Tema 10. CepTudukanus B cucreme 2 1 3 3
yIPaBJICHUS KaueCTBOM

HUTOI'O: 30 15 45 45

Ilepeyenpb NpakTHYECKUX (CEMUHAPCKUX) 3AHATHHM.
1. Merononornyeckue OCHOBBI YIIPABJICHUS KAYECTBOM
2. UcTopust pa3BUTHS CUCTEM YIIPABJICHUS Kau€CTBOM
3. O0uue NOHATHS YIPABIEHUS KaueCTBOM
4. IIponecc ynpaBiaeHus: KA4eCTBOM
5.CymiecTByIOIMEe CUCTEMBI YIIPABIEHUS Ka4€CTBOM
6. O0uue pyHKIMHU yIPaBICHUS KAYeCTBOM
7. MoTuBanys B yIpaBJICHUH Ka4€CTBOM
8. KOHTpOJIb, YUET U aHAJIN3 POLECCOB YIIPABICHUS Ka4eCTBOM
9. CranmapTuzanys B CUCTEME YIIPABIEHUS Ka4€CTBOM

10. CepTudukaius B cucTeMe ynpaBlieHUs KaueCTBOM

TeMaTH4yecKHuii VIAH CAMOCTOATEIBLHOM PadoTHI CTY/IeHTA C MpenoaaBaTesieM

HaunmenoBanue tembl | Llens 3ansTus dopma Coneprxanue Pexomennyemas
CPCII MPOBEICHUS 3a7aHusA JuTeparypa
3aHSITHS
Tema 1. [Tonnmanue CocraBnenue BOIIPOCHI [11.[4].[7]
Mertoponornyeckne CTYJCHTaMH CPaBHUTEIBHBIX 1-3
OCHOBBI YIIPaBIEHUSI | MPAKTUIECKON
Ka4eCTBOM 3HAYAMOCTH TabJHL, CXeM
U3y4aeMoro
Marepuaa.
Tema 2. ITo3HakoMuUTH ¢ | O6cyxnenue BOITPOCHI
0COOEHHOCTSIMU BONPOCOB TeMbI, | 1-3
Hctopus pa3BuTHA pa3BUTHS  CHCTEM | JIOKIAZOB [11.[2]
CHICTEM YIpPaBJICHUS yIIpaBIeHUs
Ka4eCTBOM KACCTROM
Tema 3. JloOuThCs oT Juckycens ¢ BOIIPOCHI [31.[4].[7],[8]
CTYJCHTOB MOCJIEAYOLIEN 1-10
Obuiue nousThs BOCTIPHSITHSI, caMmoarTecTanuei
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YIIpaBJICHHS OCO3HAHHUSI 0 TeME.
KaueCcTBOM HIEPBUYHOTO
000011IeHHUS U
CHCTEMaTH3aInN
HOBBIX 3HAHUHU.
Tema 4. BbisicHuTh creneHs | AkajieMuuecKui BOIIPOCHI [2].[41.[5].[8]
YCBOEHUSA ooii ¢ 1-4
IIponecc ynpaBneHus | 3anagporo HOCIIE LY FOILEH
KaqCcCTBOM Marepuaa, camoarTecTanuei
BBISIBUTH MPOOEIIBI | IO TEME.
B 3HAaHUAX W
YMCHUSIX.
Tema 5. OBnagenue Cocrapnenue 3aJjaHne [1],[5].[6].[8]
y4eOHBIM CPaBHHTEJIbHBIX
Cymectsyromue MaTepuaIoM U | Ta0uni, 1-2
CHCTEMbI YIPABICHHA | roivenene
Ka4eCTBOM SHAHML JIMCKYCCHSA C
OGo6muienue u | ToCIenyromen 5
CHCTeMaTH3aIuA camoarTecTanuei
3HAHUI. O TEME.
Tema 6. [Tonumanwue Huckyccust (¢ 3ananue [31.[41.[71.[8]
CTyJIEHTaMH UCIIOJIb30BaHMEM
Obutue pynxumu IPaKTHYECKOM pedepatos u 1-4
YIpaBICHUA 3HAYUMOCTHU JIOKJIA/IOB)
Ka4eCTBOM H3y9aeMOoro
Marepuana.
Tema 7. Brrusnienenue B CocraBieHue 3ananue [11.[2].[4].[7]
U3y9daeMbIX CPaBHHTENBHBIX
MotuBanus B STRICHMSIX 1-3
yIpaBICHUH Hanbomee TaOJIUII, CXEM
KaqecTBOM CYIIIECTBEHHBIX
MPU3HAKOB,
yMEHHE
BOCIIPOM3BOIUTH
OCHOBHBIE HJIEH
HOBOT'O MaTepuara.
Tema 8. JoGutkcs ot Huckyceus (¢ 3anmanue [41.[5].[71.[8]
CTY/IEHTOB UCITOJIb30BaHUEM
Kontposs, yuer u OCO3HAHUS U pedeparos u 1-4
aHaJIA3 IPOLIECCOB cUCTEeMaTU3aIuu JIOKJIaJ10B)

YIPaBJICHUS
Ka4eCTBOM

HOBBIX 3HaHH, Ha
OCHOBE
IproOpeTEeHHBIX
3HAHWUI
BbIpabaThIBaTh
COOTBETCTBYIOIIHE
YMEHUS ¥ HaBBIKH.




Tema 9. Brrsicauts crenens | CocraBieHue 3ananue [9].[10],[11]
CranpapTusamnus B YCBOCHUS CPaBHHUTENbHBIX
CHCTEME YIPABJICHHS | 33aHHOTO 1-2
KaueCTBOM MaTepuaa, TabyHL, CXeM
BBISIBUTH [TPOOEIIBI
B 3HAHUSX U
YMCHUSIX.
Tema 10. [Tonnmanue 3arnogHeHUE U 3ananue | [9],[10],[11]
Ceprudukarus B CTyJICHTaMHU aHaJM3 TaOJIHuIL,
CHCTEME YIPABJICHHS | MPAKTHYECKON «Kpyrislit crom»
Ka4eCTBOM 3HAYUMOCTH C MOCJeIYIOMIeH
U3y4aeMoro caMmoarTecTanuei
Marepuara. 0 TeMe.

Tembl KOHTPOJIBLHBIX 3aAaHui 151 CPC

1.ITonATHE M TTOKa3aTENM KayecTBa MPOAYKIIHUH.

2. IlokazaTenu KauecTBa B pa3IuuHbIX cepax.

3. [Ipuunnbl Opaka.

4. IToka3zaTenu Ha3HAUYCHUSI.

5 Ilokazarenu HaAEKHOCTH.

6. IlokazaTenu TEXHOJOTUYHOCTH.

7. [lokazaTenu cTaHIapTU3ALMU U YHU(PUKAIIUH.

8. DproHOMUYECKHE MOKA3aTENH.

9. DcreTnyeckue noKa3aTeiu.

10. ITokazarenu TpaHCHOPTAOEIBHOCTH.

11. [TateHTHO-IPaBOBBIE TOKA3ATENH.

12. Dxonornyeckue noka3aTemiu.

13. Iloka3arenu 6€30MaCHOCTH.

14. DBonronus CUCTEM yNPABIEHUS KAYECTBOM.

15. OBosronust cuctem ynpasiieHus: kauecTBoM ¢ KoHa XIX nmo 80-e roaer XX Beka.
16. ComnocTaBieHue TPAAUITMOHHBIX  HOBBIX MOJX0/I0B B 00ECIIEYEHUHN KauyeCcTBa.
17.HexoTopble TEHICHLIMH B yIIPaBIEHUHU KauecTBOM B 90-e roapl XX Beka.
18.®yHKIMYU CITy)ObI KaueCTBa.

19. CranpapTusanus nOpoayKIKHu.

20.Ceprudukanms. ToBapHbIi 3HaK.

21. IlonsTue o cranaapTax U 0 cepTUUKAIUH.

22. llpuHiunel cTangapTU3alny. ['ocy1apcTBeHHas CUCTEMA CTaH1apTU3aAlUU.
23. Buasl HOpMaTUBHBIX IOKYMEHTOB 1O CTaHAapTU3ALIUH.

24 Tlopsiiok opraHu3anuu U NpoBeeHUs padboT 1o cepTUdUKAIUY.

25. CxeMsl cepTUPUKALIUU.

26. IlpumeHeHre TOBapHOTO 3HaKa; KOHKYPEHTHBIC MPEUMYIIIECTRA.

277. OcoOEHHOCTH pellIeHUs OTACIbHBIX MPO0JIeM KauecTBa Ha MpUMeEpE psjia
KOMITaHUM.

28. BHeapeHue KOMIUIEKCHOTO YIIPABJICHHS Kau€CTBOM.

29.Mecto city>kObl TEXHUUECKOTO KOHTPOJISI B CHCTEME KOMIUIEKCHOTO YIIPABIECHUS
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Ka4eCTBOM.

30. Ocobennoctu (HOpMUPOBAHUS CUCTEMbI KOMILJIEKCHOTO YIIPABJICHHS KAYECTBOM
Ha

ATMOHCKUX (hprupMax.

31.Cucrema xomruiekcHoro yrpasieHust kauectBoM (TQC, Total Quality control).
32 Crparerus ynpasieHus pa3padoTkoil HOBbIX BU10B nipoaykuuu (HUOKP).

33. KauecTBO 1 1I€HA KayecTBA.

34. Yupasnenue kauectsoMm B CIITA.

35. OcobeHHOCTH penleHus OTAEIbHBIX MPO0JIeM KauecTBa

Ha [IpUMepe psla KOMIIaHUU.

36.0OpranuzanuonHas MoJIr0TOBKa MPOU3BOICTBA BO BPEMEHH.

37.0pranuszanus HUP, KoHCTpyKTOpCKast U TEXHOJIOTMYECKas MOATOTOBKA
IIPOU3BO/ICTBA.

38.Enunas cuctema koHCTpyKTOpcKo# gokyMmenTtanuu (ECK]I).

39.Cucrema aBromatusupoBaHHoro npoektupoBanus (CAIIP).

40. CeTeBoe€ IJIAaHUPOBAHUE U YIIPABJICHUE TEXHUYECKOW MOATOTOBKOM
IIPOU3BOJICTBA.

KpuTtepumn onieHKH 3HAHMI CTYI€HTOB

DK3aMeHaIMOHHAs OI[EHKA M0 AUCIIUIUIMHE ONPEIeNaeTcs Kak Cymma
MaKCUMAaJIbHBIX TTOKa3aTeJel yCIeBaeMOCTH 10 PyOeKHBIM KOHTPOJIIM (110 60%) u
UTOTOBOM aTTecTanuu (3k3ameny) (1o 40%) u cocrapisiet 3HaueHue 10 100%.

I'paduk BoInOJIHEHHUS U CAAYM 3aJaHUN 10 JUCUMILTIMHE

Bun Dopm Cpok bamn
OHTDOI Lenp u conepxanue | Pexkomenayemas | [IpogomkurensHoCcT | a czlloaq Bl
a p 3a/1aHus auTeparypa b BBITTOJIHEHUS KOHTp | -
oJIs
1 2 3 4 5 6 7
YcrHbii Hcnonb3oBath 15
OLpOC Ha TATCpaTypy, B teuenne nsyuenus
npaKkTuye
CKOM pPEKOMEH- Kypea B
3anstin | KOHTPOJIb yCBOSHUS eIKEeH
PoOJIb y JyeMyIo COOTBETCTBUHU C Texyn
TEOPETUYECKOTO pacricanuem it eZellb
Matrcpuaia JUISl IOATOTOBKHU . 5 HO
K 3aHATUN U Y4eOHBIM
NPAKTAYECKHM | oo o
3aHATUU




Pemenue Hcnonb3oBath 15
CUTYyalHo | BrisgBicHue JIMTEpaTypy,
HHBIX HaBBIKOB OLICHKH 58,1
3aj1a4 npoGnem u ymennii | PEKOMCH- Texym | 1,14
PUHUMATH 4 Hepemm 7071 Hene
p TyEMYIO
yIpaBJIEHYECKUE I
perieHus JUTSI TIOATOTOBKH
k CPCII
Huceme | Kourpous 15
HHaA IIOJIyYEHHBIX Becb nepeuens 714
3HAHUN U YMEHUS OCHOBHOM U Py6ex ’
KOHTPOJI 4 KOHTAKTHBIX Yaca . Heze
LA WHTEPIPETUPOBATH | JOMOJHUTEIHHO HBIN .
IIOJIYYEHHBIE W IUTEepaTyphl
pabora i patyp
PE3yNbTaThI
Boinonne | KonTpons ycBoeHus 15
HUE TEOPETHUIECKOTO
p Bech nepeuenn 3,8,1
TECTOBBIX | MaTepuasa u o
. OCHOBHOM U Teky 3
3alaHuil | yMEHHUS 3 Hexenu o
JIOTIOTHUTETILHO 7074 Hezle
UCIOJIb30BATh €TI0 .
i muTeparypbl m
MIPU BBITIOJIHEHUH
3alaHUI
DK3aMeH B 40
Bech nepeuenn
IIpoBepka ycBoeHuUs . rnepu
OCHOBHOU U Hroro
MaTepuaia 4 KOHTaKTHBIX Yaca . ol
JOTIOTHUTETIBHO BBIi
JUCIUILTAHBI . ceccH
i muTepatypbl "
Hroro 100

HonuTnka 1 npoueaypbl
[Ipu u3ydeHnHn TUCHUILUIMHBI «YTIpaBiIeHHE KaueCTBOMY» PEKOMEHAYETCS COOJII0AATh
CJIEIyIOIIE IIPaBUIIA:

1. He ona3apIiBaTh Ha 3aHSTHSL.

2. He nponyckaTh 3aHATHs 0€3 YBAKUTEIBbHON NPUYUHBI, B cllydae 00JIe3HU
MPOIITY MPEJACTABUTh CIIPABKY, B IPYTUX CIy4asX — OOBICHUTEIBHYIO 3aUCKY.

3. B 00s13aHHOCTHU CTyZIeHTa BXOJUT MOCEIICHUE BCEX BUIOB 3aHSTHIA.

4. CornacHo KaJieHIapHOMY T'pauKy y4eOHOTO Mpoliecca C1aBaTh BCE BHUJIbI
KOHTPOJISI.

5. [IpomyIeHHBIC TPAKTUYECKHE 3aHATHS OTpa0aTHIBAaTh B YKA3aHHOE
MpenojaBaTesieM BpeMs.

6. [IponynieHHbIE JICKIUOHHBIE 3aHATUSA (HE3aBUCUMO OT IIPUYUHBI)
oTpabaThiBaTh B BUJE pedepara 1mo nponymeHHONH TeEMaTHKeE.

7. AKTMBHO y4acTBOBaTh B yueOHOM IIpolLiecce.

8. BBITh TEPIUMBIMH, OTKPBITHIMUA, OTKPOBEHHBIMH U JI0OPOKEJIaTEIbHBIMU K
COKYpPCHHKaM U MpenogaBaTeIsiM.
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10.A.M.Mengenes, A.®@.PsanonoB MexayHapoaHas CTaHAApTU3ALUS U
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11.Counanens B.H. Cuctemsl kadecTBa (B COOTBETCTBUHU C MEXKTYHAPOIHBIMU
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CnucoK J0MOJTHUTEILHON JIUTEPATYPHI

1. T'onuapos B.B. BaxHelinine KpuTepun pe3yibTaTUBHOCTH YIpaBieHUs. — M:
MHUUITY, 1998.

2. InTeHCcUBHOE pa3BUTHE IKOHOMUKH: ¥Y4ueOHOe ocoOue it PYKOBOAUTENCH
MO/Pa3IeNICHUI U CIENUATUCTOB MPEANPUITHI U 00bETUHEHUI
npomeinuieHHocTH/B.I1. [lIkpenos, FO.B. fkosen, 3.b. ®urypuos u ap.; [Tog obm.
pen. FO.B. fxoBua. 2-e uzna., gopad. u gomn. — M: DkoHomuka, 1987.

3.Acukaga K. flnoHckue MeTos! yrpaBiieHHs KauecTBoM, — M: DkoHomuka, 2002
4. Kpacosckuii FO./]. Ynpasnenue nosenenueM B pupme: 3PexThl 1 mapagokchl (Ha
Marepuanax 120 poccuiickux komnanuii): [Ipaktuueckoe mocodue. — M: UHOPA—
M, 1997.

5.Kpuuesckuii C.1O. [InanupoBanne kauecTBa npoaykuuu. — M: Okonomuka, 2002.
6. Menap K., Bansiieckunau 1. Co3ganue u 3ammTa TOBapHbIX 3HaKOB// Bompocst
skoHoMUKH. — 1999. - Ne 3. — C. 74-86.

7. MeToayka OLEHKH YPOBHSI KA4€CTBA C IOMOIIBIO KOMIUIEKCHBIX NTOKA3aTeNeN U
nHaeKkcoB. — M: U3a-Bo crangapTos, 2004.
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MMPOTPAMMA OBYUYEHHS O JUCHUILIVHE JJ15I CTYJAEHTA
(SYLLABUS)
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